On the computer associated with
your Bentham equipment, follow
the link in the email sent, and
Save File

Locate the downloaded
executable file in your internet
browser and Run

Please respond to the
Teamviewer invitation with the ID
reported. The password should be
hidden (****).

If not, please close other
instances of Teamviewer already
running on the computer and
repeat the step above.

When the Bentham agent has
connected to your computer you
will see a window appear to the
bottom right of the screen.

The Bentham agent can now see
the same view as you and can
control the computer. You can
stop remote control by hitting the

&

icon.

Joining a Teamviewer Meeting

Opening TeamViewer.exe X3
You have chosen to open:

" | TeamViewer.exe

which 1s: dll File (1.9 MB)
from: http://217.204.220.59

Would you like to save this file?

Save File Cancel

Open File - Security Warning @
Do you want to run this file?

i 1 Name: C\Users\llyons.BENTHAM\Downloads\TeamViewer(2}.exe
Publisher: TeamViewer GmbH

Type: Application
From: ciuUsersillyons.BENTHAM\Downloads\TeamViewer(2).exe

Run ‘ Cancel

'_I‘A\ways ask before opening this file

< While files from the Internet can be useful, this file type can potentially
!il harm your computer. Only run software from publishers you trust What's
= pheiisk?

EﬂenthamOnlineSuppon - a8
&

N
BENTHAM

Bentham Online Support

Please tell your partner the following 1D to
connect to your desktop:

D Password
814 388 280 L
m Ready to connect (secure connection)
v m [ cancel |

;4 ‘& Functions -

- Session list x |

314388230

12:04
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In the Functions menu, one can
access the Chat or Voice over IP
facilities.

The Chat facility allows typed
input of messages. The script may
be saved by hitting the bottom

-

right icon

The Voice over IP facility allows
one to talk directly with the
Bentham agent.

With a microphone and speaker
connected, hit Transmit my audio
now to commence transmission.
This button will then toggle to
Stop audio transmission.

Hit the *

Voice over IP
My video
Chat

Conference call

Session list

A &/ Functions +
~ Session list X

$14338280 % .=

~ & Functions ~

5

~ Session list

814388280 @]

4

x| 1

= Chat

] Type your message here

Send =

A \=/ Functions -

~ Session list x
814388280 N rE
* Voice over IP X

=i P

Lk

Transmit my audio now

J ' Conference call X

icon to end the Teamviewer session.



